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Focus on understanding management philosophy, sense of solidarity,
discretionary work behavior, and appearance risk management

Survey of internal communication
in Japanese companies:
Focus on understanding management philosophy,
sense of solidarity, discretionary work behavior,
and appearance risk management

YOSHINO Hiroko
ISHIKAEA Keiko (Shin Inc.)

Abstract
In this study, we examine about implementation status of internal public
relations, and the effect of internal relations with awareness and behavior
of members of the organization, by a web monitor survey (n = 997). (1)
internal relations are not conducted in SMEs as in large companies. How-
ever, monitors belonging to small organization (with 29 employees or less)
show the highest scores about understanding of management philosophy
and solidarity in the workplace. (2) by the multiple regression analysis, it
was found that the frequency of recognition of internal relations has a pos-
itive effect on frequency of actions that increase the value of the organiza-

tion.

Key words: Internal Communication, Appearance Risk Management,

Discretionary duties,

_24_



